Helping International 3

Visitors in Beijing PECHEEEES

Through bilingual information cards for hospital visits, volunteer
communication, and dining.
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Sanlitun International Volunteer Service Project

¢ small tools for real needs
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More visitors mean more service needs

The project focuses on practical moments where language and process barriers become visible.

Key question

5 .48 M +390/0 How can volunteers help

foreign visitors navigate
Beijing more confidently in
everyday situations?

inbound visitors in year-on-year growth

goqzeﬁzited in the original deck: Beijing

Municipal Bureau of Culture and Tourism.

® Visitors need clear, low-friction information at the exact moment of difficulty.
® Volunteers need simple English tools that can be used quickly.

® The best solution should be portable, bilingual, and easy to test.
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Research identified three service moments

Interviews and observations helped identify where visitors and volunteers get stuck.

Local volunteers International Foreign visitors
Frontline helpers who studentScsidents who Short-term users who face
understand common questions have repeated experience with pressure in unfamiliar scenarios.
and communication gaps. Beijing services.

Three recurring pain points

® Hospital visits: procedures, departments, payment, and medicine collection.
® Volunteer communication: simple questions can become difficult without ready phrases.

® Dining: menus, allergies. snice levels. and etiauette are hard to explain.

G ~
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Problem 1: Hospital visits can feel stressful

Medical service is high-stakes, so confusion creates anxiety quickly.

What makes it
difficnilt?

® Visitors do not know how to
register or choose the right

department.
® Payment, medical card,

consultation, tests, and medicine

collection are unfamiliar.
® Translation apps are not always

practical in urgent or emotional
situations.
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Visitor insight

Even simple tasks can feel

overwhelming when the
process, vocabulary, and
physical environment are
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Solution 1: Hospital guide card

The card gives visitors a clear sequence before they ask for help.

What the card includes

® Step-by-step hospital process from
appointment to follow-up.

® Passport, language, arrival, payment,
rules, and help reminders.

® Chinese and English wording to reduce
uncertainty for visitors and volunteers.

Impact: less confusion and faster
communication.

Sanlitun International Volunteer Service | Student Project
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Hospital Visit Instruction S

ZHRIEFEHRERER

Steps MEL R

Make an Appointment £ S
Online (Hospital App/Website) or
On-site registration

EE ERE M/APPRINAHES

Register & Get Medical Card 7£/&i2

Bring passport to register and get
a medical card.
BHiPRAERLS K.

See the Doctor #ti2
Go to the department and wait
for your turn.

FAMBERL, EEEL.

Check-up / Test & /43K
Follow the doctor’s order for tests
or examinations.

RFEEHTRERMR.

Payment & Get Medicine #% /B
Pay at the cashier (WeChat/Alipay/
Card/Cash). Get medicine at pharmacy.
BEERBERE,

Follow-up §i2
Keep your records and follow the
doctor’s advice.

REFFHH, REBEZ.

Notes & Tips 2B ‘

= @

Bring Your Passport 1P
Passport is required for registration and payment.
Mz, DE. BEHFHTIPR.

Language EE4iE

Doctors speak basic English. You may use a translation
app or bring someone to help.

BAEERFE, BIVERBRRGSSEFBIENE.

Arrive Early 1RAETEIX
Hospitals can be busy. Arrive 20-30 minutes early.
ERAZ, BINIEAI20-305 HhEX,

Payment Z{1753

WeChat Pay, Alipay, credit card (Visa/Master),

or cash (RMB).

XHRHME. XEE. BRITF (Visa/Master) & (ARM) .

Hospital Rules ERME
No smoking. Keep quiet. Follow hospital rules.
BOREA, RERE, BFERAE.

Need Help? BE#E?
Ask staff at the service desk.
mAEA, EE8SLAaIEAR.

@ We wish you a speedy recovery!
&7 REEARS!
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Problem 2: Volunteers need ready English

The challenge is not willingness; it is having ready language in the moment.

Volunteer Simple questions
imitations .
ome volunteers Directions, subway
know the answer but routes, prices, and
are unsure how to say nearby services need
it clearly in English. quick and accurate
responses.

Practical need

A phrase guide is
more useful in service
settings than a long

formal English course.

The goal is to make first contact friendly, calm, and understandable.
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Solution 2: Volunteer phrase guide

It supports both what volunteers can say and what visitors may ask.

Design logic Lt REREREEAREE @

Beijing International Volunteer Phrase Guide \

roy
R#E - B - A Friendly - Helpful - Communicative

® Common helping phrases for

directions, translation, tickets, and

basic support.
Likely visitor questions with short

response patterns.

Service reminders: smile, listen, be
honest, respect privacy, and know
emergency numbers.

Sanlitun International Volunteer Service | Student Project

’, —. fREJELXARS (Fofth ASRGEESRNET) e —. BATEERER (RREE) 'O =, SBEEREM
< Phrases You Can Use (When Helping Others) Questions You May Be Asked v

RYF! BEEEE, BHATUEENG?

Hello! I'm a volunteer. How can | help you?

a WEERESAREE?
May | ask what kind of help you need?
9 HATAREEE.
&5 I can help you find your way.
Q BREL / BRITEXD.

The bus stop / subway station is this way.

ZAMNXRHEE, REHK.

You can go straight from here, then turn right.

EOUBEIR / EER.

| can help you buy a ticket / check the information.
AL GEiE.

| can help you translate.

BHE, REEE—T.

Please wait a moment, I'll check for you.
BRRXMNGHEBH!

I hope this is helpful!

RBERRFEFL!

Have a great time in Beijing!

ce0o0ofRgF

SEABIETA Useful Translation Tools
ar Google BiE Az Bl mw@E

e FEEWE?

Where is the restroom?

EXRRITEAE?
How do | get to Tiananmen
Square?

XiFEL... 13?7
Does this bus/subway go
0.2

RNRBD?

How much is the ticket?

( : ) REIREIEL?
Do you speak English?

@ REESI B HA3K RIS 2

Can you take a photo for me?

MERRTE?

Is there a restaurant nearby?
WR!

Thank you!

( : ? PRIUAR!
You're awesome!

EYEE AETE
BREFADp
{Google Translate) ﬁﬁ (Youdao Translate) . (Microsoft Translator) E Scan to download

offline translation apps

Tips & Reminders

TR HERE.
It's over there / Go straight
and turn right.

)

BRI AR ISR S,

You can take Subway Line 1.

20/ TR, EREBRR,
Yes, it does. / No, you need
to transfer.

@

RiNR...7T.

The ticket price is ... yuan.

o
0

Yes, a little.

HRAL!

Of course!

269, MIER...
Yes, there is ... nearby.

- B <

FES!
You're welcome!

!

Wi
Thank you!

i2 4 / Remember
* RREOBPENRFHR, BiMROSH!

You represent the friendliness of China. Thank you for your kindness!

* —RREE, ALLEYARERE R

Alittle help can make someone’s trip in Beijing even better!

RIEWME, REGA.
Keep smiling and be friendly.

ERILRAE: . Wi, MR, BXR,
Use polite words: Please, Thank you,
Sorry, It's OK.

it MBI, HIAXARR.
Listen carefully and make sure you
understand their needs.

MRRMEER, WLESHHABILIRES.
If you don’t know the answer, be honest
and help them find the information.

BEXHER, BREBEE (MBE. R .
Respect cultural differences and avoid
sensitive topics (politics, religion).

RIPADARRL, FEEBEMAER.
Respect privacy. Do not ask personal
information.

MERBNR, WRIEARBIRT:

10 (&) 120 (B%K) 19 (K¥)

In case of emergency, please contact staff

or call: 110 (Police) 120 (Ambulance) 119 (Fire)




Problem 3: Dining needs clear language

Dining should be enjoyable, but uncertainty can make it stressful.

Unfamiliar menus Dietary restrictions Cultural details

Dish names, ingredients, Allergies, vegetarian needs, Payment, table manners,
cooking methods, and halal food, or “no spicy” photos, and etiquette may
spice levels are not always requests require precise feel uncertain to visitors.
clear. language.

A dining guide should make ordering safer, clearer, and more culturally comfortable.
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olution 3: Restaurant ordering guide

The guide combines vocabulary, phrases, spice levels, and etiquette tips.

What visitors can use

® Ordering process: menu, dish
choice, spice level, bill, and

invoice.
® Useful terms: menu categories,

staple food, side dishes, drinks,

allergies.

@ Etiquette tips: polite language,
moderate voice, photos, food
waste, and dietary needs.

Sanlitun International Volunteer Service | Student Project
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Restaurant Ordering Guide & Key Phrases /
-HPEIE | PXEHE | Chinese -« Pinyin + English

ERHARRER Ordering Process D BHAARIE Useful Terms

Y

xp caidan menu

{R$F! Nihio! Hello!
meR zhaopdi cai signature dish

WERRL. Qing géi wo caidan. ER/ER sushi/hanshi  vegetarian / non-vegetarian

2
May) havethe men plesse2:| 3 o Zhiishi staple food / main dish
_ W& xiang didn--. 23 peicai side dish
I'd like to order... % % P

WiEXANRMIB?  Qingwen zhege caila ma?  NIE/ FER xidiochi / kdiwéicai appetizer

© 000 00p
H
B

Is this dish spicy? ¥R mifan s
RER/ 5/ MR, Biyiola/weilh/henls TR migntiso noodles
No spice / Mild / Very spicy. | %% yinlizo drinks
WA Qing g8 wor... B tiandian dessert
Please give me... # 1a spicy
s ba la t spi
@ BT, Wi, Goule, xiexie. i - noveey
That's enough, thank you. =~ %% tuijin recommend
O wze #8608 fen/fenliang  portion / serving
# . Qing maidan.
3ba -go / tak
Check, please. 78 dabao to-go / take away
z maidan check / bill

@ SCAEF Useful Sentences

- WEBHAERNIB?  Qingwen ydu shénme tuijian de ma? Do you have any recommendations?

« RNBBHA?  Zhéege li you shénme?  What's in this?

c AAREER / B/ FH03? Keéyi bu yao xiangcai / cong / suan ma?  Can | have no cilantro / green onion / garlic?
« BB\ KRR / #8 / 032 Kéyi shdo fang yan / tang / you ma?  Can you put less salt / sugar / oil?

o BB, Wodii..... gudmin.  I'm allergic to...

« XABDE? Zhége dudshao gian?  How much is this?

« BTLAS FFABKIB? Kayi fenkai jiézhang ma?  Can we pay separately?

« AAFFRMIB?  Keéyikai fapiao ma?  Could | have an invoice, please?

) BEBE /Spice Level

D R Bula )) :.’: Wei la )) :::iuzmhbnglz ’)) 1:')1 Henla )))) B Tel

Not spicy Very spicy

(o EEEEAA

Dining Etiquette & Tips

1. RIFLR, EA “F. WK, IRE" .
Baochi limao, shiyong “qing, xiéxie, duibuqgi”.

Be polite. Use “please”, “thank you”, and “sorry”.

2. REERED, REXSIBHE,
‘)) Shudhua yinliang shizhong, buyao dashéng xuanhua.
Keep your voice at a moderate level. Avoid loud talking.

Diancan gian xian kan caidan, diancan shi ging naixin déngdai.

@ 3. ARAIAERE, RENEMOER.

Read the menu first and be patient while ordering.

Changshi dangdi méishi, zinzhong canting tuijian.

b 4. 2RLMER, SERTHEE.
|
Try local dishes and respect the restaurant’s recommendations.

Z 5 BEEERHEAILN, FEERFEBERE.
ﬁ Yongcan shi zhuyi canzhud liyi, buyao jiang kuaizi zhicha zai fan Ii.
Mind table manners. Do not stick chopsticks upright in rice.

6. HBAIAIEEBEAR, GEMART,
Paizhao gian ké xian zhéngdé tongyi, ziinzhong tarén yinsi.
Ask for permission before taking photos and respect others’ privacy.

— 7. BEAY, FERE.
m Zhénxi shiwd, biyao langféi.
Cherish food and avoid waste.
8. ZHBEMBHILR, FEEKRICITKS.,
E Maidan shi ging ydu limao, buyao zhijié gidanggué zhangdan.
When paying, be courteous. Don't snatch the bill.
9. MAKKRAFR, HIRATHA.
}“ Raydu téshi yinshi xaqid, ging tigian shudming.
If you have any dietary restrictions, please inform us in advance.

' BHIZNERSRE, REARMR!
Ganxié nin de [fjié yd péihé, zhii nin yongean yakuail
Thank you for your understanding and cooperation. Enjoy your meal!
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Three tools support real service moments

Each card turns a frequent difficulty into a concrete support tool.

Hospital support Volunteer phrases Dining guidance

® For visitors: clearer steps and less anxiety in unfamiliar settings.
® For volunteers: ready language and safer service boundaries.

® For Beijing: a more welcoming international community.
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Small cards make 3
Beijing warmer.

Thank you for listening.
Jiabei He / fa]{£4Z

Helping international visitors starts with understanding their everyday needs.
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